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Code of Conduct for 
Business Partners
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As an energy company based in Germany, 
we have a great responsibility towards our 
customers and society. We are aware that 
our business activities and those of our 
business partners have an impact on our 
society and the environment. We therefore 
see it as our responsibility to ensure that 
our business partners also comply with our 
human rights, social, environmental and 
ethical standards.

Based on the guiding principles of integrity, 
transparency and fairness, the Code of 
Conduct for Business Partners serves to 
promote and uphold respect for human 
rights, improved working conditions, 
sustainable environmental protection and 
our commitment against corruption and 
bribery. We regard our business partners 
as strategic partners in order to ensure a 
sustainable future together with them. 

In the Code of Conduct for Business 
Partners, we formulate our expectations 
of our business partners and call on them 
to act responsibly.

We expect our business partners to 
comply with our Code of Conduct for 
Business Partners and to ensure compli-
ance with our requirements both within 
their own organization and in their supply 
chains. 

1. �Introduction 
Preambel



5

2. �Requirements for  
business partners

Compliance with social standards is 
of central importance to Iqony. We are 
aware of our responsibility towards 
the people who are affected by our 
business activities. We are therefore 
committed to respecting human rights 
and ensuring safe and fair working 
conditions. 

We expect our business partners to 
adhere to these values and the human 
rights and environmental expectations 
demanded by our management and to 
continue to address them appropriately 
along the supply chain, to demonstrably 
improve in these areas and to fulfill their 
social responsibility.

2.1.1 Exclusion of forced labor

All work must be carried out on a volun-
tary basis. Our business partners ensure 
that forced labor, all forms of slavery, 
or labor performed under threat of 
punishment or coercion are not used in 
their own business operations or in their 
supply chains. 

This also applies to the use of debt 
bondage and involuntary prison labor. 
Employees must be able to terminate 
their work or employment relationship 
at any time at their own request without 
having to pay anything in return.

2.1.2 �Exclusion of child labor and protection of young workers
 
Our business partners undertake to 
comply with the conventions of the 
International Labor Organization (ILO), 
in particular the ILO conventions. As 
part of their activities and in their supply 
chains, they ensure that the worst forms 
of child labor are strictly prohibited in 
accordance with ILO Convention 182. 

For the employment of young workers, 
ILO Convention 138 on the minimum 
age for admission to employment and 
the applicable law in the country of 
employment on the minimum age must 
be observed. 

Accordingly, the age of an employee 
may not be less than the age at which 
compulsory education ends under the 
law of the place of employment and in 
any case may not be less than 15 years 
of age. Employees under the age of 
18 are subject to special protection as 
young employees. Within the framework 
of local regulations, hazardous work 
and work that has a negative impact on 
their health, safety or development is 
therefore prohibited.

2.1.3 Fair working hours 

The applicable national laws and in-
dustry standards on maximum working 
hours and minimum daily rest periods 
must be complied with. In accordance 
with the recommendations of the ILO, it 
is suggested that the general maximum 
working time of 48 hours per week 
should not be regularly exceeded and 
that employees should be granted at 
least one day off after six consecutive 
working days. 

Exceptions are made for work that is 
either of a periodic nature (e.g., seasonal 
work) or of a permanent nature (e.g., 
shift work). Both the working hours and 
the wage regulations must be known to 
all employees and should be set out in a 
written employment contract in at least 
the official language of the country of 
employment.

Einleitung
Präambel

2.1 Social responsibility
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2.1.4 Fair remuneration

The remuneration for regular working 
hours and overtime must at least corre-
spond to the national statutory minimum 
wage or the minimum standards 
customary in the industry, whichever is 
higher. Collective agreements must be 

observed. In addition, the wage should 
at least correspond to the minimum 
subsistence level so that the basic 
needs of employees and their families 
can be met by the remuneration.

2.1.5 Prohibition of discrimination

All employees are to be treated with 
respect and dignity. Any unequal treat-
ment based on ethnic origin, social 
background, health status, disability, 
sexual orientation, age, gender, political 
opinion, nationality, religion or belief, 
unless this is justified by the require-
ments of employment, is prohibited, 
both in direct and indirect form. Unequal 
treatment also includes the payment 

of unequal remuneration for work of 
equal value. Furthermore, our business 
partners undertake to respect the rights 
of indigenous peoples. Article 6 of 
ILO Convention 169, which states that 
governments must carry out free, prior 
and informed consultation with indige-
nous peoples before taking measures 
that could affect their rights, must be 
considered.

2.1.6 Freedom of association 

The right of all employees to form 
or join trade unions and to negotiate 
collectively on the regulation of pay and 
working conditions must be respected. 
Employees must not be subject to 
discrimination or other disadvantages. 
This also applies in countries where 
the right to freedom of association and 
collective bargaining is restricted. 

Alternative forms of employee repre-
sentation should be supported here. 
Furthermore, all employees have the 
right to freedom of expression and enjoy 
protection of their personal rights. Our 
business partners are required to ensure 
that this is respected.

2.1.7 Health protection, safety in the workplace

Appropriate measures must be imple-
mented to create a safe and healthy 
working environment. To this end, 
hazards and potential health risks must 
be regularly assessed and documented. 
Dangers of accidents and work-related 
risks to mental and physical health in the 
workplace must be eliminated through 
suitable protective and preventive mea-
sures, e.g., suitable work organization 
with regard to working hours and rest 
breaks, provision of protective clothing, 

regular employee training on the topics 
of health protection and occupational 
safety.

Our business partners undertake to 
ensure that when commissioning or 
using private or public security forces to 
protect company facilities and projects, 
no human rights are disregarded due 
to a lack of instruction or control on the 
part of the company when deploying 
the security forces.

2.1.8 �Dealing with conflict minerals

Business partners must exercise par-
ticular care when dealing with conflict 
materials. In the case of tin, tungsten, 
tantalum and gold as well as other raw 
materials such as cobalt from conflict 
and high-risk areas, all applicable 

national legal regulations on conflict 
materials must be complied with and 
the OECD guidelines for the promotion 
of responsible supply chains must be 
followed.
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We as Iqony are committed to the expansion 
of renewable energies and are aware of our 
responsibility towards the environment.  
We are aware that we act as part of a global 
community and strive to make our business 
practices as environmentally friendly as 
possible. We expect our business partners 
to also comply with the applicable national 
environmental laws and the international 
agreements for the protection of the en-
vironment specified in the LkSG, to fulfill their 
ecological responsibility in the long term and 
to make demonstrable continuous improve-
ments in this area. 

2.2.1 Climate protection

Climate change is one of the most rele-
vant issues of our time. In order to fulfill 
our responsibility for climate protection, 
we set ourselves realistic climate targets 
that are as achievable as possible.  
We expect our business partners to  

actively participate in efforts to reduce 
greenhouse gas emissions, anchor 
climate targets in their strategy and 
implement measures to continuously 
reduce their own emissions.

2.2 �Ecological  
responsibility
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2.2.2 �Handling waste and hazardous substances 
 
We ourselves ensure the proper hand- 
ling of our waste and hazardous 
substances as well as the associated 
tracking and tracing. We expect our 
business partners to also handle  
(hazardous) waste and other hazardous 
substances in accordance with the law 
and guidelines, properly and carefully. 
Employees should be made aware of 
and trained in (hazardous) waste so that 
they can recognize it and ensure that 
it is handled appropriately. It should be 
ensured that a process for regular sub-
stance and hazard classification takes 
place and that the respective statutory 
requirements for handling are complied 
with (e.g., F-gases, PFAS substances). 

Our business partners undertake 
to handle, collect, transship, store, 
transport and dispose of waste in an 
environmentally sound manner and to 
comply with the provisions of the Stock-
holm Convention on Persistent Organic 
Pollutants (POPs Convention). Hazar-
dous waste is imported and exported 
across national borders in compliance 
with the Basel Convention of March 22, 
1989 on the Control of Transboundary 
Movements of Hazardous Wastes and 
their Disposal. 

The action plan described in Article 6 
of the Basel Convention is complied 
with in a documented manner. The ban 
on the production, handling and use of 
chemicals in accordance with Article 
3 paragraph 1 letter a and Annex A of 
the Stockholm Convention is complied 
with. In accordance with the Minamata 
Convention on the protection of human 
health and the environment, our busi-
ness partners undertake not to produce 
or use mercury or mercury-containing 
products and to use the best available 
information and technology in accor-
dance with Article 2b of the Minamata 
Convention to avoid the human-induced 
release of mercury into the atmosphere. 
We expect our business partners to be 
located in countries where the Basel 
Convention, the Minamata Convention 
and the Stockholm Convention have 
been signed and ratified or where it is 
ensured that they are complied with at 
their sites.
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2.2.3 Environmental protection and resource consumption 

Our business partners are encouraged 
to monitor and continuously reduce the 
negative impact of their business acti-
vities on the environment. To this end, 
the company should appoint persons 
responsible for pursuing environmental 
goals and implementing appropriate 
measures. Our business partners under-
take to avoid harmful soil, water and air 
pollution, noise emissions and excessive 
water consumption that damage the 
health of people or the environment or 
significantly impair the natural basis for 
the preservation and production of food. 
We encourage our business partners to 
maintain an environmental management 
system and to have it certified.

As part of sustainable business practices,  
business partners must pay attention 
to reducing their use of resources and 
their own ecological footprint as far as 
possible. 

Wherever possible, renewable energies 
and resource-conserving technologies 
are to be used. Our business partners 
are encouraged to reduce water con-
sumption and minimize water pollution. 
The processes and standards for the 
treatment and discharge of industrial 
wastewater must meet or exceed the 
minimum legal requirements. The idea 
of a circular economy must be pursued. 
The measures should be regularly 
reviewed and optimized by the business 
partner. 

We expect our suppliers to be com-
mitted to the protection of biodiversity 
and to seek opportunities to contribute 
to the conservation and restoration of 
biodiversity.



15

�2.3 �Integral business  
conduct 

2.3.1 Compliance

We expect our business partners to 
comply with applicable local, national 
and international laws. If the principles 

set out in this Code of Conduct deviate 
from local regulations, the stricter 
regulations must be applied.

2.3.2 Corruption and property offenses

Our business partners undertake to take 
appropriate measures to combat any 
form of corruption, fraud or asset-da-
maging offenses, such as tax evasion or 
embezzlement, in connection with their 
business activities and to comply with 
the relevant applicable laws and stan-
dards. Our business partners comply 
with the United Nations (UN) conventi-
ons against corruption.

When acquiring, building on or other-
wise using land, forests and bodies of 
water whose use secures a person‘s 
livelihood, our business partners ensure 
that no unlawful forced eviction or 
unlawful seizure of land, forests and 
bodies of water takes place, contrary to 
the respective national laws.

We as Iqony build on fair cooperation  
and exemplify ethical business behavior.  
Trust, fairness, honesty and integrity  
are the cornerstones of our actions.  
We also expect this from our business 
partners and their practices. The aim of 
our actions is to avoid any kind of conflict 
of interest. We expect our suppliers to 
make decisions relating to their business 
activities with Iqony solely based on ob-
jective criteria. Conflicts of interest with 
private interests or other economic or 
other activities, including those of relatives 
or other related persons or organizations, 
should therefore be avoided from the out-
set.

2.3.3 �Antitrust and competition law, industrial property rights

Our business partners are committed 
to fair competition and undertake to 
comply with applicable antitrust and 
competition law and industrial property 
rights. This includes, in particular,  
refraining from collusion, misleading 

competition, other activities that distort 
or restrict competition and the infringe-
ment of industrial property rights such 
as utility models, trademark rights and 
patents.
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2.3.4 �Money laundering and terrorist financing

Our business partners undertake to 
comply with all applicable laws on the 
prevention of money laundering and 
terrorist financing. We require them not 
to be involved, directly or indirectly, in 
activities that may be associated with 
money laundering or terrorist financing. 

Our business partners ensure that 
effective mechanisms and processes 
are implemented so that potential 
violations are recognized immediately 
and counteracted. The systems are 
continuously checked for effectiveness 
and optimized.

2.3.5 �Confidentiality and data protection

Business partners undertake to protect 
trade and company secrets. All data 
transmitted to the business partner 
must be stored securely by the business 
partner and confidentiality must be 
ensured. Furthermore, the applicable 
laws on data protection and information 
security must be observed when  

collecting, storing, processing, transmit-
ting and passing on personal data within 
the meaning of Art. 4 para. 1 GDPR. 
Other third-party property rights must 
also be observed. Intellectual property 
rights, including copyrights, patents and 
trademarks, must be respected.

2.3.6 Customs and foreign trade law

Business partners undertake to comply 
with all applicable customs and foreign 
trade regulations. National and internatio-
nal laws must be observed, and all imports 
and exports must be cleared correctly and 
transparently. Furthermore, prohibitions on 
foreign and domestic trade with certain 

goods, technologies or services as well as 
countries and persons must be observed. 
Moreover, business partners undertake to 
comply with anti-terrorism and embargo 
regulations in order to protect national 
security and avoid penalties

2.3.7 Complaints mechanism

Our business partners undertake to 
ensure that all employees and third 
parties along their value chain have the 
opportunity to report their complaints 
confidentially and without sanctions via 
easily accessible and barrier-free com-
munication channels within the frame-
work of local laws. The aim of such a 

complaints mechanism is to ensure that 
reported information or violations can 
be processed quickly and appropriate 
remedial action can be taken. Com-
plaints received must be documented 
and Iqony must be informed if the case 
is related to Iqony or is assumed to be 
important for cooperation.
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3. �Implementation of  
the requirements

Iqony is interested in long-term and 
trusting business partner relation-
ships and always strives to strengthen 
and optimize these. Close coopera-
tion makes it possible to develop joint 
approaches to achieve the goals of both 
parties even better. 

The implementation of this Code of 
Conduct for Business Partners is of 
particular concern to Iqony. In order 
to ensure compliance with the requi-
rements of this Code of Conduct for 
Business Partners, Iqony reserves the 

right to carry out audits itself or have 
them carried out by third parties as 
a possible verification of compliance 
with the Code of Conduct for Business 
Partners. We expect our business 
partners to cooperate with and tolerate 
audits. In addition, certificates, details 
of measures implemented, process 
documentation and similar documents 
may be requested to demonstrate 
implementation of the requirements set 
out in the Code of Conduct for Business 
Partners.

Should Iqony identify violations of the 
requirements of this Code of Conduct 
for Business Partners, the business part-
ner is requested to take remedial and 
improvement measures. The measures 
must be implemented within a reaso-
nable period of time and in coordination 
with Iqony. 

If the remedial and improvement 
measures are not complied with or are 
not agreed to, Iqony reserves the right 
to suspend the business relationship 
in whole or in part and, in the event of 
persistent non-compliance, to terminate 
cooperation and contracts extraordinarily  
after setting a reasonable deadline.

By signing this Code of Conduct for 
Business Partners, our business partners 
confirm that they have read and unders-
tood the contents and will ensure com-
pliance. To this end, business partners 

undertake to communicate the content 
of this document to their employees 
and business partners and to take all 
necessary precautions to implement the 
requirements.

As part of our Code of Conduct for 
Business Partners, we attach great 
importance to open communication and 
respectful cooperation. We are happy to 
answer any questions or concerns you 
may have. You can contact us at any 
time by e-mail or in person. 

We will carefully examine your concerns 
and take appropriate measures to find 
a suitable solution. Our Compliance 
Department is at your disposal for this 
purpose:

https://www.iqony.energy/ueber-uns/
einkaufsportal/hinweisgeber-tool

4. �Acknowledgement and  
consent of the business  
partner

3.2 �Contact and complaints  
procedure 

3.1 �Mechanism for  
non-compliance

https://www.iqony.energy/ueber-uns/einkaufsportal/hinweisgeber-tool
https://www.iqony.energy/ueber-uns/einkaufsportal/hinweisgeber-tool


Iqony GmbH 
Rüttenscheider Str. 1-3
45128 Essen 
Germany 
 
www.iqony.energy
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